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1.  Welcome and Introductions
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Recycle Roundtable

Reconstituted at request of Resource Conservation Council

Purpose: to provide a forum for stakeholders (both private 

and public sector) to discuss recycling successes and 

challenges 

Know What To Throw is intended to be a standing agenda 

item to provide NCTCOG guidance on sustaining the 

educational campaign
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Overview

2. Regional Recycling Survey and Education 

Campaign – Know What To Throw: Overview 
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Know What To Throw!

 Regional Residential Recycling Challenges: Low 
Participation/High Contamination Rates 

 Goal: Educate residents how to “recycle more and 
recycle right”

 Solution: Develop a simple and consistent message to 
amplify across the region so that residents “know what 
to throw”

 RCC allocated approximately $770,000 toward the 
project in FY18/19 
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Estimated $122 million potentially 

recyclable material disposed 

annually

Recyclable plastics and metals 

represent highest value material 

with lowest capture rates in region

Developed Acceptable Materials 

List for regional consistency and 

clarity

Valuable Material Disposed
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Tanglers

Plastic Bags

Propane Tanks 

Food/Yard Waste

Needles/Medical Equipment

Top Prohibited Materials
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How to Participate

 Join NCTCOG’s Email Distribution List

 “Like” and “Share” NCTCOG’s posts on TimeToRecycle (Twitter & 

Facebook)

Copy NCTCOG’s posts and repost them to your entity’s social media 

accounts

 “Boost” NCTCOG’s social media posts

 Create your own social media posts

 Update your entity’s website

 Include information in newsletters and utility bill inserts

 Use the customizable templates

 Paid promotional activities (billboards, theater, newspaper, etc.)
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Overview

2. Regional Recycling Survey and Education 

Campaign: Discussion

 Update on Recycling Partnership and additional funding

 Feedback on next steps for the campaign

Coordinated Topic Selection 

April, May, June

 Survey Questions:

Who is participating and how?

Have any city ordinances or recycling programs changed?

Have any MRF contracts changed?
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Presentation

3. Regional Know What To Throw Activities. 
a. Robert Smouse, City of Fort Worth

b. Kathy Fonville, City of Mesquite

c. Tiana Lightfoot Svendsen and Amber Madison Knott, City of Garland

d. Lori Delacruz Lewis, Mountain View College, Dallas County Community 

College District
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Fort Worth’s 
Know What To Throw
Amplification Aspects
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Web Page

FortWorthTexas.gov/solidwaste/recycling/



Advertising – Fort Worth Star-Telegram
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Print Dates:

• July and October 2019 

Distribution:

• 74,974
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Integrated Into Fort Worth Garbage & Recycling App

Distribution:

• 42,072 users



Advertising – La Vida The Black News
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Print campaign – October 2019 through February



Utility/Water Bill Insert
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Print Dates:

• October 2019 and January 2020

Distribution: 

• 224,000 households



Social Media Holiday Trivia Game
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Holiday-themed social media posts
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Social Media Messages: Facebook & NextDoor
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Supporting Collaterals
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Magnets

Cart Tags

Stand-up Displays

Marketing Items

Waste Wizard

Future ABA based items



Youth Education

21
Know What To Throw – Classroom Sorting Game



Future Collection Truck Campaign
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Amplification Opportunities
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• Increased participation

• Within Fort Worth

• Additional Cities and Counties (entire NTX region)

• Media, Social & Environmental Groups

• Corporate Partners

• Coordinated Communications Plan

• Messages

• Dates

• Sequence order

• Sharing

• Enhanced Data Measurements & Analysis

• Communication Methods and Pieces

• Audits (curb and/or MRF)

• Behavioral Change Lifecycle of Cart Audits



Thank you



Environmental Waste Services

#KnowWhatToThrow



Environmental Waste Services

Post - Twitter



Environmental Waste Services

Repeat

ReTweet

Repeat



Environmental Waste Services

Post – NextDoor

& Facebook



Environmental Waste Services

Use All 

Your 

Resources



Environmental Waste Services

Garland’s Recycling Contamination

Luggage Diapers

Cigarette Butts

Leaf Blower

Candle



Environmental Waste Services

M’Kay



Environmental Waste Services

Whaaaaaaaaaaat?

Fecal Matter

Food Waste



Environmental Waste Services

Time



Environmental Waste Services

Schedule Posts



Environmental Waste Services

Chad



Environmental Waste Services

Hound 
Them



Environmental Waste Services

Karen



Environmental Waste Services

Speak the Truth



Environmental Waste Services

Mega-Karen



Environmental Waste Services

It All 
Ends in 

a 
Pothole



Environmental Waste Services

Pledge



Environmental Waste Services

Questions?



Discussion Topics

4. Roundtable

5. Meeting Structure
 Frequency

 Location/Tours

 Presentation Topics/Volunteers
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Wednesday, May 27, 2020 at 1:30 p.m.
Metroplex Conference Room

NCTCOG Offices, CPII, First Floor

616 Six Flags Drive, Arlington, TX 76011

6. Next Meeting Date (Tentative):
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Contact     Connect

Facebook.com/nctcogenv

@nctcogenv

nctcogenv

youtube.com/user/nctcoged

EandD@nctcog.org

nctcog.org/envir

Cassidy Campbell

Senior Environment & Development Planner

ccampbell@nctcog.org

817.608.2368
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Elena Berg

Environment & Development Planner

eberg@nctcog.org

817.608-2363
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